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7/ CBepaIoBCKOi obactu u
KOHCYJIbTAIIHOHHBIC MYHKTBI JUTS
roTpeouTenei dbY3 «Ilentp TUTHCHBI u

snuaeMuonoruu B CBepAsIOBCKON 0071acTW» MOCTYMAIOT
MHOTOYMCIICHHBIE ~ JkKamoObl ~ OT  TrpakIaH  Ha
HEeZ00pOCOBECTHBIE OpraHHU3aIHN OKa3bIBAIOIINe
IOpUANYECKUE YCIYyTH, B TOM YHCIE€ Ha WX HU3KOE
KauecTBO.

[IpaBo Ha  monmydyeHue  KBaTU(PUUIUPOBAHHOU
FOPUINYICCKON TIOMOIMHA TapaHTHPOBAHO CTaThedl 48
Koncturymuu Poccuiickoit @enepanuu.Bmecte ¢ Tem B
CWIy pAda NpUYMH pealu3alus d3Toro IpaBa Ha
CETONHALITHUN eHb 3aTpyTHEHA.

B macrosmee Bpems IlpaBuTenbcTBOM
Poccuiickoii denepanuu pemaeTcst BOIpoc o0
L ® yTBepKIEHWU KOHUENIMHU PeryIHpoBaHUA
pPBIHKa TPOPECCHOHATBHOW IOPHINYECKONH ITOMOIIIH,
KOTOpasi MO3BOJIUT YJIYYIIUTh CHUTYallMI0 C OKa3aHHWEM
FOPUANYECKUX YCIIYT.
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K opuanyecknm yciayraM OTHOCSTCSH:

= OpHINYECKHE KOHCYIIbTAINH;

=> COCTaBJICHUEC  IOPUIUYECKUX  JOKYMEHTOB,
BKIIIOUAsl TIPETeH3UH, TpeOOBaHUH, Kan00, 3asBICHUA,
HCKOBBIX3asBIICHUN B Cy/I U TIP.;

=> oOpaieHre B cyl OT UIMEHH WM B MHTEpecax
nmoTpedurens;

= [peACTaBJIEHHE WMHTEPECOB TOTPEOUTENST B
cyne.

3aki04eHue 10ropopa

= Jlorosop 00 OKa3aHuu
IOPUANYECKUXYCITYTU3aKIII0OYaeTcsi B IUCbMEHHOU
dopmMe wu momnmceiBacTcs morpeduteneM. OpuH

9K3EMIULIP JOTOBOPa OCTAETCs Y MOTpeOUTeENsI.

= B morosope A0KHO OBITH YKa3aHO:
-HaMEHOBaHHE UCITOJHUTENS U 3aKa3UNKa,
-IIEpEYEHb U CPOKHM OKa3bIBAEMBIX YCIYT, UX Hadajo U
OKOHYaHWE;
-CTOMMOCTb yCIYr (KaXAOH YCIyrH) M TOPSAOK
OILJIATHI;

-TIpaBa M 00S3aHHOCTH CTOPOH;
-OTBETCTBEHHOCTH CTOPOH IO JOTOBOPY.

IToMHHUTE, YTO HCIOJIHUTENb HE BIPABE HU3MEHSATH
YCIIOBHUS JIOTOBOPA, B TOM YHCIIE, CTOUMOCTh YCIIyT, 0€e3
coryiacust oTpeOuTens.

= 3ampemaercs OKa3blBaTh  JOIOJHUTENbHBIC
ycayru 3a miaty. lloTpeburens BopaBe OTKa3aTbCs OT
OMJiaThl TaKWX YCIYT, a €CJIM OHU OIJIaYeHbl, BIIPaBe
noTpedoBaTh OT HCIIOJHUTENS BO3BpaTa YIIAYEHHOU
CYMMEBI.

[epen MoJMICaHueM JIOTOBOpA
= O03HAKOMBTECH CO BCEMH €ro YCJIOBHUSIMH,
/). ® oOpaTuTe BHHMaHHWE Ha CTOWMOCTH YCIYT.
Econ ecth COMHCHUA, «BO3BMUTC I1ay3y» W HE
MOJIKCHIBANTE TOrOBOP Cpa3y Ha MECTE.
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BHumartenbHO BbIOMpaeM OpraHu3aluIo,
OKa3bIBAIONLIYI0 IOPHAHYECKHE YCIYTH

[Ipexne uyeM 3aKIIOUUTh [OTOBOP HAa OKazaHHUE
IOPUIUYECKUX YCIYT HEOOXOIUMO TOOOJNBIIE yY3HATH O
JeSITebHOCTU 3TOW OpraHU3aLuy.

Ha umo ny»cuo oopamums enumanue:

T1.llpeacraBneHa 1 Ha caiiTe OPUAHYECKON
KOMITaHUH HUH(POPMAIIUs O TIOJTHOM €€ HAUMEHOBaHHH, C
YKa3aHUEM OpraHu3alMoHHO-TIpaBoBoi (opmbl, OI'PH,
NHH. TIlIpoBeppTe TrOCYyIapCTBEHHYIO PETHCTPALUIO
HaJIoroIuIaTeNblIuKa Ha caiire https://egrul.nalog.ru/.

2.Kak 10110 Ha phIHKE OKa3bIBAET YCIyTH JaHHAas
opranuzanus. Kakoi onsIT y ee COTpyIHUKOB.

3.CpaBHuUTE CTOMMOCTH IOPUAMYECKHX YCIYr B
Pa3HBIX KOMIIaHUSX, OKa3bIBAIOIINX COOTBETCTBYIOIIUE

YCIYTH.

A.Ilepen oOpameHrneM B IOPUIHYECKYIO
OpraHM3alMi0 03HAKOMBTECh B MHTEPHETE C OT3bIBAMHU
0 ee pabore.

®. Bac MOmMKHO HAaCTOPOXWTH, €CIIM COTPYIHUK
HAaCTOMYMBO MIpeAjiaraeT CBOM YCIyrd M obOelaeT Bam
100-miporieHTHBIH MOJIOKUTENBHBIH pe3ynbTart.
IlomMHUTE, 4YTO B KaXIOH CHOPHOI CUTyalun
ecTbciaaldble M CHIIBHBIE CTOPOHBI, KOTOPBIE MOTYT
MOBJIUATH HA PE3YJIbTAT.

6.He 3axmouaiite 10roBop C mepBoil MmomasIIeHcs
BaM B MHTEpHETE OpraHu3anueil. BaxxHo MOMHUTH, YTO

HE BCE OKa3bIBaeMbIC IOPUANIECKUE YCITYTH HYKHBI JUIS
JOOCTIDKEHHS TIOJIOXKHUTEIBHOro  pesynbrara.llosTomy
MPOKOHCYJIBTUPYHTECHIIO  CHOPHOMY  BONPOCY €
HECKOJBKUMH FOPUCTAMH.

4.C opraHuzanusMHu, OKa3bIBAIOLMIUXYCIYyTH TIO
3amuTe npaB norpedurteneit B CBepIIOBCKOW 001acTH
MOKHO O3HAaKOMHTHCS Ha caiiTe «3amura MpaB
notpedureneit CBepIUTOBCKOW 00JIacTH», MPONAS TIO
cceuike http://www.potrebitel66.ru/consumer/436/.

IIpaBo nmorpeduTe/Is HA 0TKA3 OT YCJIYT

Ecnu IOPUINYECKON  opraHuzanuen
HApYWICHBI  _CPOKH __ OKa3aHMs ___ yCJIyD
(HayanbHbIE, KOHCYHBIC WIn
MIPOMEXYTOYHBIE) TIOTPEOUTENh BIpPaBe IO CBOEMY
BBIOODY:

=> Ha3HAYUTb MCIIOJHUTENIO HOBBII CPOK;

=> [OpYYWTh OKAa3aHWE YCIYT TPETHHUM JIHMIAM 3a
pasyMHYI0 I[eHy M moTpeboBaTh OT HCHONHUTENS
BO3MCIHICHHA ITOHECCHHBIX PACXO0B;

= noTpeOOBaTh YMEHBINICHHS IIEHBI 32 OKA3aHHYIO
FOPUIUYCCKYIO YCIYTY;

= oO0TKas3arbCsAd OT WCIOJHEHHS JIOrOBOpa 00
OKa3aHUU HOPUANYECKUX YCIIYT;

= noTpebOBaTh TOJHOTO BO3MEIICHUS YOBITKOB,

IIPUYIUHCHHBIX B CBA3M C HApyHICHUEM CpPOKOB
OKa3aHUs yCIIyT;
= npu  OTOM  IOpUAMYECKAas  OpraHU3aLus

yIJjlauuBaeT MOTPEOUTEINI0 HEyCTOWKY B pasmepe 3 %

OT IICHBI YCIYT'H WIH OOIIEH 1IeHBI IOTOBOPa, €CIH [eHa

YCIYrH HE OmpeiesieHa 3a KaXIbld JeHb (Jac, eciu
CPOK OIpeZIeJIeH B yacax) IIPOCPOUKH.

B cootBerctBuu co cT. 32 3akoHa P® «O

32 sammre mpas morpebuTerneiy MOTpPEGHTENH

BIIpaBe oKa3aHus

OTKAa3aTbCsA oT

OIJIaThl WCIOJHUTENI0 (PaKTUYECKH MOHECEHHBIX WM
pPacxo/oB, CBSI3aHHBIX C UCTIOJIHEHUEM JI0TOBOPA.
@DaKkTHYECKH TOHECEHHBIE PACXOMbl JOJLKHBI OBITH
MTOATBEPKAEHBI Hcnonaurenem JIOKYMEHTaMH
(HampuMmep, eciM [0 OTKa3a OT YCIyr BaM Obuia
OKa3zaHa IUIaTHas MOpUAMYECKAs KOHCYJIbTAlUs M €e


https://egrul.nalog.ru/

CTOMMOCTh OIpeZeieHa B 3aKIOYEHHOM C BaMH
JIOTOBOPE).

Onenka KayecTBa IOPUIANIECKUX
yeayr

Ecnu norpeduTeneM 00HapyKEHEI
o HEIOCTAaTKH OKa3aHHBIX IOPUANYECKUX YCIyT (B
TOM YHCJIE TOCIE MOIHUCAHUS aKTa MPHUEMKH
yciayr), TO MOTpeOMTeNb BIpaBe MO CBOEMY BBIOOPY
moTpeOOBaTh:
=>  COOTBETCTBYIOIIETO
OKa3aHHOU yCIIyTH;
=> 0e3BO3ME3[IHOTO  YCTPAHEHHsS  HEIOCTATKOB
OKa3aHHOM yCJIyTH (eClM 3TO BO3MOXKHO B KOHKPETHOU
CUTYaIuN);
=> BO3MCIICHUS  [OHECEHHBIX  PAcXOJOB IO
YCTpaHEHHIO HEAOCTATKOB YCIYTH TPETHUM JIUIIOM;
=» PpACTOp)KEHHs JIOTOBOpA, €CIH HEJOCTATKH
OKa3aHHOH yciayru He OyIyT YCTpaHEHBI WIM eCIU
0oOHapy>KeHBI CYIIECTBEHHBIE HEIOCTAaTKH OKa3aHHOM

YCIIYTH.

YMEHBIICHU ICHBI

K neoocmamprkam yciayz mozym ovimb omHeceHbyl.

1.0xazanue FOPUINYECKUX YCIIyT, HE
COOTBETCTBYIOIIMX LEJIM OOpamieHusi NmoTpeOuTens B
IOPUANIECKYIO OpraHu3aIuIo. Hampumep,
MOTPEOUTEIIO HEOOXO0MMO pa3penuThb

HMMYILIECTBEHHBIN CIIOP C MPOJABLOM HEKa4€CTBEHHOIO
TOBapa, MPH ATOM TPAXKIAHUHY COCTABIISAIOT ’KajJoO0bl B
pa3jInyHbIE HAJ30PHBIE OPraHbl, HE PaCCMaTPUBAIOLINE
UMYHIICCTBEHHBIC CITIOPBI C HOTpe6I/ITCJI$IMI/I.

D.IIpexieBpeMeHHas  TIOATOTOBKA  JJOKYMEHTOB.
Hampumep, morpeOUTEN0 OAHOBPEMEHHO COCTABISIOT
NPETEH3HI0 W HCKOBOE 3asiBICHHE B CyZ, T.C.
HCIIOJIHUTEIIb, HE JOKHU1AsACh pesynbTara
PacCMOTPEHHUs IPETEH3UU FOTOBUT JOKYMEHTHI B CYJ U
p.

[lomuute, uto aKT OKa3aHUsS HEKAYECTBEHHBIX
IOPUIIMYECKUX YCIyT HeoOXoauMo OyaeT 000CHOBATh U
Jl0Ka3aTb. B OlLlEHKe KadecTBa OKa3aHHOW IPaBOBOMU

HekauecTBeHHbIE IOpUAMYECKUE  YCIYTHU
; ' NOTPEOUTENN MOTYT OCIIOPUTH B CYZE.
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Yunpasaenue PocnoTrpednaasopa
no CBepaJIOBCKOI 001aCTH
http://66.rospotrebnadzor.ru

DBY3 «lleHTp rUrueHbl ¥ IMUAEMHUOJIOTHH
B CBepaJI0BCKOM 00/1acTI)

http://fbuz66.ru
mail@66.rospotrebnadzor.ru

KOHchIBTaIlI/IOHHbIe IMYHKTDBI JTJIs1

norpeodurTeJiei
r. Bepxussa Canpa, yi. Durensca, 46 (3435) 41-83-62
r. Hmwxunit Tarun, yn. K. Mapkca, 29 (3435) 41-83-62
r. HeBbsiHCK, yi. MapThsiHOBa, 29 (3435) 41-83-62

Yupagsienue PocnorpedHaazopa
1o CBepaJIoBCKOi 001aCcTH

DbY3 «lleHTp rUrueHsbI U
nuAeMuoa0ruu B CBepaioBCcKoO
odJracTm»

ITaMsiTKa MOTPEOUTEJIIO
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00 oxa3zaHun
IOPUIMIECKUX

yCJAYT
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